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Cultural Competence & Awareness in Counselling 

Practice
 

Australia is celebrated for its multiculturalism, 
attracting diverse populations from around 
the globe. These communities, known as 
culturally and linguistically diverse (CALD), 
contribute richly to the nation's cultural fabric, 
bringing with them a tapestry of traditions, 
languages, and perspectives. 
 
 
 
 

Cultural competence is essential for 
providing effective and respectful counselling 
to clients from diverse backgrounds. It 
involves understanding, respecting, and 
accommodating clients' cultural beliefs and 
preferences. 
 

 
 
 

Conducting Counselling 
Sessions in a Different 
Language 
 

Interpreter 
 
An accredited interpreter, certified by organisations 
such as the National Accreditation Authority for 
Translators and Interpreters (NAATI), serves as a vital 
resource in facilitating accurate communication during 
counselling sessions with clients who speak a 
different language. These professionals, guided by a 
code of ethics, ensure that language barriers do not 
impede understanding or rapport-building between 
counsellors and clients. 
 

 
 
 

Considerations for Conducting 
Counselling Sessions in 
Languages Other Than English  
 
Conducting counselling sessions in a language other 
than English can be appropriate and beneficial, 
especially if the counsellor and client share the same 
language and the client feels more comfortable 
expressing themselves in their native language. 

However, there are some important considerations 
and rules to keep in mind, even if you're fluent in the 
client's language, there are still risks associated with 
not using an interpreter: 
 

Misinterpretation of Nuances: Despite fluency, 

there may be nuances, dialects, or cultural subtleties 
that you're not fully aware of, leading to potential 
misunderstandings. 
 

Cultural Blind Spots: Being a native speaker 
doesn't guarantee understanding of the client's 
cultural background or experiences, risking 
misalignment in communication and empathy. 
 

Potential for Boundary Violations: Assuming 
the dual role of counsellor and interpreter may blur 
boundaries and create conflicts of interest, 
compromising the integrity and confidentiality of the 
counselling process. 
 

Professional Liability: Failure to use an interpreter 

could result in miscommunication, misunderstandings, 
or adverse outcomes for which counsellors may be 
held accountable legally or ethically. 
 
In summary, while fluency is valuable, utilising an 
accredited interpreter mitigates risks and ensures 
accurate, culturally sensitive communication, 
safeguarding the effectiveness and ethical integrity of 
the counselling relationship. 
 
 

Importance of English-
Language Client Notes in 
Counselling Practice 
 

Accessibility and Consistency:  
English is the primary language used in professional 
in Australia. Keeping client notes in English ensures 
that they are accessible and understandable to a wide 
range of professionals involved in the client's care, 
including supervisors, colleagues, and healthcare 
providers from other disciplines. Consistency in 
language facilitates effective communication, 
collaboration, and continuity of care. 
 

Professionalism and Accountability: 
Maintaining client notes in English reflects 
professionalism, accountability, and adherence to 
professional standards of practice in counselling and 
healthcare. It demonstrates a commitment to 
transparency, accountability, and ethical conduct in 
documenting client interactions, assessments, 
interventions, and progress. 

More Information 

What is CALD? 

More Information 

https://www.vic.gov.au/communicating-multicultural-communities
https://multicultural.nsw.gov.au/wp-content/uploads/2022/11/P3-GUIDE-What-is-CALD.pdf
https://www.naati.com.au/
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Strategies for Cultural 
Competence 
 

Continuous Education and Training: 
Engage in ongoing education and training to increase 
your understanding of diverse cultures. Attend 
workshops, seminars, and cultural sensitivity training 
programs. 

 
 

 

Cultural Awareness and Self-Reflection: 
Acknowledge and respect your own cultural identity 
and biases, while recognizing and respecting the 
cultural backgrounds of clients. Regularly reflect on 
your own cultural biases, beliefs, and assumptions. 
Understand how your cultural background influences 
your interactions with clients. 
 

Cultural Knowledge: Understand the beliefs, 
values, practices, and norms of different cultural 
groups, including their histories and traditions. 
 
Cultural Assessment: Conduct cultural 

assessments during intake to understand clients' 
cultural backgrounds, values, and beliefs. Use this 
information to inform treatment planning and 
interventions. 

Culturally Sensitive Communication: 
Communicate with clients in a respectful manner, 
considering their cultural norms, preferences, and 
communication styles. 

Flexibility, Adaptability, and Collaboration:  
Be flexible and willing to adapt counselling 
approaches to meet the unique needs of each client, 
considering cultural factors. Seek consultation and 
collaborate with colleagues who have expertise in 
working with diverse populations. Consult with cultural 
advisors or community leaders for guidance. 
 

Cultural Humility and Advocacy: Approach 
counselling with humility, acknowledging the limits of 
your own cultural perspective and being open to 
learning from others. 

Advocate for clients' cultural rights and empower them 
to assert their cultural identities within the counselling 
process. 

Cultural Responsiveness in Assessment and 
Diagnosis: Ensure assessment tools and diagnostic 
criteria are culturally sensitive and appropriate for 
clients from diverse backgrounds. 

Engagement with Diverse Communities: 
Engage with diverse communities to gain a deeper 
understanding of their experiences, challenges, and 
strengths. Key organisations working with cultural and 
linguistically diverse families. 

 

 

Networking and Mentorship: Seek mentors or 
colleagues who have expertise in cultural competence 
and multicultural practice.  

 

 

Relevant Legislation, 
Frameworks, and Resources 
for Counsellors in Australia 
 
These legislative acts underscore the importance of 
respecting and upholding the rights of individuals from 
diverse backgrounds, aligning with the strategies of 
Cultural Awareness, Advocacy and Empowerment, 
and Cultural Responsiveness in Assessment and 
Diagnosis. 

 

Australian Human Rights Commission Act 
1986: 

The Australian Human Rights Commission Act 1986 
establishes the Australian Human Rights Commission 
(AHRC), which is responsible for promoting and 
protecting human rights in Australia. This legislation 
underscores the importance of respecting and 
upholding the rights of individuals from diverse 
backgrounds, including those from CALD 
communities. The AHRC provides resources and 
support for counselling practitioners to ensure they 
adhere to human rights principles in their practice.  

 

 

 

Racial Discrimination Act 1975: 

The Racial Discrimination Act 1975 prohibits 
discrimination based on race, colour, descent, or 
national or ethnic origin. This legislation is particularly 
relevant for counselling practitioners working with 
CALD communities, as it protects individuals from 
racial discrimination and ensures equal access to 
counselling services regardless of their cultural 
background. Counsellors must be aware of their 
obligations under this Act and strive to provide 
culturally sensitive and non-discriminatory services. 

 

 

 

 

 

CEH.org.au Training Diversity Training 

More Information 

More Information 

More Information 

https://www.ceh.org.au/training/#Cultural-Competence
https://www.culturaldiversity.com.au/training-development
https://aifs.gov.au/resources/resource-sheets/key-organisations-working-culturally-and-linguistically-diverse-families
https://www.legislation.gov.au/C2004A03366/2021-09-11/text
https://humanrights.gov.au/our-work/sex-discrimination/about-sex-discrimination#:~:text=The%20Act%20protects%20people%20from,sexual%20harassment%20against%20the%20law.
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Disability Discrimination Act 1992: 

The Disability Discrimination Act 1992 prohibits 
discrimination based on disability in various areas of 
public life, including access to goods, services, and 
facilities. For counselling practitioners, this legislation 
highlights the importance of providing accessible and 
inclusive services to clients with disabilities from 
CALD backgrounds. Counsellors should consider the 
unique needs and challenges faced by clients with 
disabilities when designing and delivering counselling 
interventions. 

 

 

Sex Discrimination Act 1984: 

The Sex Discrimination Act 1984 prohibits 
discrimination based on sex, marital or relationship 
status, pregnancy, or potential pregnancy. While not 
specific to CALD communities, this legislation 
reinforces the importance of providing gender-
sensitive and inclusive counselling services. 
Counsellors should be mindful of gender-related 
issues and ensure that their practice is free from 
discrimination and bias. 

Mental Health Act (varies by state and 
territory): 

Mental health legislation varies across different states 
and territories in Australia. These laws govern the 
provision of mental health services, including 
involuntary treatment, detention, and guardianship. 
Counsellors working with CALD communities must be 
familiar with the relevant mental health legislation in 
their jurisdiction to ensure compliance with legal 
requirements and safeguard the rights of clients. 

 

Child Protection Legislation (varies by state 
and territory): 

Child protection legislation outlines the legal 
framework for protecting children from abuse, neglect, 
and exploitation. Counsellors working with CALD 
families must understand their reporting obligations 
under child protection legislation and take appropriate 
action to ensure the safety and well-being of children. 
Awareness of cultural factors and cultural differences 
in child-rearing practices is essential for effective 
intervention and support. 

 
 

 
 
 
  

More Information 

https://www.legislation.gov.au/C2004A04426/2018-04-12/text
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"Disclaimer: While the information provided in this fact 

sheet is current as of the date written, it is essential 

for counsellors to stay updated with the latest 

regulations, resources, and practices specific to their 

state within Australia. It is the responsibility of the 

counsellor to ensure compliance and effectiveness in 

their work. Seeking guidance from a supervisor is 

advised to navigate regional requirements. This 

disclaimer underscores the counsellor’s responsibility 

to stay informed and adhere to relevant standards and 

guidelines." 
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